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%XECUTIVE 3UMMARY

-OBILE LEARNING IS A VALUABLE NEWZADDONIAON LEARINRBBNSTRATIE
JMPLEMENTED CORRECTLY |IT PROVIDEGF ASIP EXKLEINGENKNWWYEDGE
RAPIDLY ACROSS AN ENTERPRISE HMIUNRENGCORPP ERAMP LEITIATIVES
UNDERSTOOD OR THAT NEW PRODUCT KWKNAQWIABDEETICS MA@BCIKE YFIEL!
ENGINEERS AND SALES PEOPLE

4HE POWER OF MODERN SMART PHONES SHOAWMEVER VAESIO ABERAEARNIE
RECEIVING CONTENT PUSHED OUT TOWIEHBEM THEWYWNQAINOGSES TO FIN
THE HELP THAT THEY NEED AT A PARTEHXAMRREMEWERTERSBEONRG A WIK
A BLOG OR A SOCIAL NETWORK

4HIS COMBINATION OF DELIVERING ABRINTIN GT RAOWIR BESAANDLEBUST IN T
HELP IN CONTEXT MAKES MOBILE LEMRNRVW®DIDIGNARENESKRBASED
ELEARNING -OBILE LEARNING IS MOCRE VHREBIOBWSOFAESEMARNING CO|
DESIGNED FOR THE DESKTOP IT IS A PAORAORMBNTHI SS WMRAKEBTIT A
VALUABLE SUPPLEMENT TO CURRENT TEQRANRINN®D RREMNMPROMEBESOON T
GO BUT FOR POTENTIALLY EVERYONE

,EARNING IN THIS MANNER HAS BEEN NUBGBED MOBEIREM LERRLECTINC
DEVELOPMENTS IN THE FIELD IN REEW NYTEXE &SRASGC O VMEOBALE LEARNII
WAS A COMPLEX ACTIVITY A FACT REFRIOYGNIIZEANB Y BACHIAIDNERS
HOWEVER IT IS POSSIBLE FOR MOBLEEIMERNAEDIEEGFEC BIFEMY AND QUI
PROVIDED THAT THE RIGHT APPROACH IS TAKEN

4HE RIGHT APPROACH MEANS PUTTINGFORETBESUIEERNINGEBIRST A
REDUCING ANY ADMINISTRATIVE OVERHEAD IDUWRINGRIMRAMNWEE |IN
CREATING CONTENT DESIGNED FOR MNGBIQIRAL HORNBNEGAIN IBTEGRAT
APPROACH SO THAT THE CONTENT ®IFID ENMA TSE'RSIAEE RROMUCED F
DESKTOP COURSES )N A FULLY INTINGRMAEBERIXES EWOIUEHDRBIE STOF
CENTRALLY FOR OUTPUT ON A VARNBTNOOFOWEDLN|IA& OIMEWLUDRS AND SM
PHONES BUT ALSO -0 PLAYERS ANDNGSHER DEM GFEE XIBOLITY OF Ol
THE MOBILE CONTENT MUST BE @QFWERIRETPROOWPEOSRBRIBEERIND SAY \
SMART DEVICES THEY MIGHT BE USIDNGONTHEECOWTERE MWONST NOT |
TIED TO ONE PLATFORM BUT BE USABGBBELBNDRAVRARS AN MPERATIN
SYSTEMS

-OBILE LEARNING IS NOW LIVING BREMENITINPNROMWSELL)MS NOT A CONMN
TASK PROVIDED IT IS DONE WITH SIOMMINXEY ANRDINCIPNESTHE RIGF
TECHNOLOGIES
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-OBILE LEARMBEMNRGSE OF THE SMART PHONE

4HIS #%240/).4 3YSTEMS WHITE PAPEROE GOWKAR ATPTORET ABBIEE DEVICI
TO SUPPORT MOBILE LEARNING 7HIDOEEEARNNBNGDONEMETMH A BOOK
AN 100D A LAPTOP OR INDEED A CORNEROACUCGHS THNSLBARNING W
TECHNOLOGIES THAT CAN BE USED WAILLE MOE INSGEERAND ARTPARTICU
IT FOCUSES ON THE USE OF THE SMART PHONE

3MART PHONES ARE MOBILE PHONES MNATTWYNCIOWDMEO RUWCFTOOND | N
COMPUTERS )N PARTICULAR THEY ONEROWEETANDABNOIEHRATT WITH
INTERNET TO LISTEN TO AUDIO FLESLEBSD4HE WAOATSCHWHDIE KNOWN OF
DEVICES IS THE IOHONE WHICH ACGQORDYNG STAAINDLUWNSTRECOUNTED

SOME OF WORLDWIDE SHIPMENTS OF SMARRKEHIONEADRNR .OKIA
HAD A NEAR SHARE
-OBILE LEARNING OR

)T MIGHT SEEM AS IF WE HAVE BEENAHER M BEILERIEEARNERG IS SOMET
THAT HAS BEEN SERIOUSLY DISCUSBERSFORUNHEUBAGOMBIWATION O
FACTORS HOWEVER MEANS THAT MOABILE BEGAABMENGS PHRSCHIICAL PUR
CAUSING LEADING COMMENTATORS SUCHRAL TRRNOONEHAEARCH ANI
INALYSIS $R "ARY 700DILL TO CALL BIHES , EERNPNBSE @AOTERM FIR
COINED BY THE HEAD OF THE #ENTRE OFORARENR R G RANEANOQDO IADIG I E S
*ANE (ART

INOTHER COMMENTATOR WHO HAS WITHNESSIHEN HISGEBHR-FTORINCIP /
INALYST FOR 3AGE 20AD 30LUTIOKBSP S VEHDO ULONGE ARDMINDOBE S FORN
SENIOR DIRECTOR OF WORLDWIDE E,BBMRRNMAGANERN HAFM AN ARTICLE
PUBLISHED IN %$5#!53% 2EVIEW ENTITIEEEARNMBIANG -0OB

(ER ENTHUSIASM FOR THIS NEW MEDIUMOWABRMAWEGIOEBEMMENYED THA®
WOULD BE THE YEAR MOBILE LEWRISING TT Q&K LERFTINTG ON THIS I
$R 7TAGNER WROTE M,EARNING AT TINEWVAHPCHNSHEOENX AMINED WH

THE TIME IS NOW RIGHT FOR MOBIADNETARNENGFOWHENHBHARS EARLIER

4HE BIGGEST REASON WAS THAT WEDEQHSTEWTALED MTEE COMPLEXITYEOF THE INFRA
AND ORGANIZATIONAL CHANGE AND )4 SUPRPRIB R BMMODBIIREDY FORBENATEHIEVED LSO THE
FOR MANY EARLY ADOPTERS TO CRRIFGIGEBE IROQWNI OMERRY

(OWEVER SAYS $R 7TAGNER THESE SEUWBWIREBEBILOCKEBCHOAWE !S SHE
PUTS IT

WE SEEM TO HAVE REACHED A TIPRIENGEAR NINEORFWMBB YEARS OF WANOHING AND WA
POKING AND PUSHING THE MARKET VBRI@BE SNTPIAAYNEEPESH MOBILE LEARNING OVER
OF MAINSTREAM AWARENESS AND ADOPANIAON S EOWVPEOREEWVE F

7THAT HAS CHANGED TO BRING MOBILIBNGERARRINIING THIS TIPP
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-OBILE LEARNING REACHES THE TIPPING POINT

4WO KEY FACTORS LIE BEHIND MOBAETLEARINING STNEWEBPERHNOLOGY
IMPROVED IMMEASURABLY AND INDIVIDARALS | A HRABOAK AN GE\D

JMPROVED FUNCTIONALITY OF MOBILE LEARNING TECHNC

4HE SHEER POWER OF TODAY S SMARANYHIONINES FANR TENWRASEASFORDABLY AVAI
IN THE PAST 40UCH SCREENS COLGHRVIEIRS BLYANYGGH RREMG@AEION INTERNET E
71 &1 ACCESS AND GREAT PROCESSINGIIPOBLERSWEREAAELYAWREVIOUSLY BL
NOW COMBINED IN DEVICES THAT ARE NOBIRPDABEIARNMN&GIMGCOST EFFECT
PROPOSITION

$EVICE UBIQUITY

#LOSE TO MILLION SMART PHONEIN SHIPRED GNGCRERKWISE ON THE PREVIOU
YEAR ACCORDING TO THE 7ALL 3TREEIY* QWCRRNLAL W3IIDEEN BFAICES OF SMART PHOI
OUTSTRIPPED LAPTOPS EVERY YEARGSTHG@GE PEOPNEIBGREIINCREASINGLY SEE
SMART PHONE AS AN ALTERNATIVE TRA4PMERISHABEE CQOMWYUITE OF SMART PHC
CIRCULATION NOW MAKES QUALITY MOBOSKSIBEAIRNING A REA

,EARNING TECHNOLOGIES

IS $R 7TAGNER NOTED IN MOBILENISEARNING BOLGERRY RIGGED INDIVID
AND MAKING THEM AVAILABLE ORGANIZGAMPRLN XN MBS KWVA®D ACNGER .OW TH
LEARNING TECHNOLOGIES EXIST TO AFEQDUOR LAESRMNAIRT FCHOOWNE AS PART
REGULAR ENTERPRISE LEARNING SOLUTION

-OBILE LEARNING AND PEOPLE

SOPHISTICATED USERS

IS INTERNET BROWSING ON PHONES BEOUMDBDSI ISORFEFAGNEGLYERS HAVE BECO
INCREASINGLY SOPHISTICATED IN HOIWETSHEXY OUNMBE OMESEH WG THEM FOR WE
TECHNOLOGIES SUCH AS SOCIAL NETWGOGRBKUNMHE RHEBUILTANPMBRT PHONE USE
ALREADY USING THEIR DEVICES TALWEARNDANBEITINRORWMFOR WORK

#HANGING BUSINESS DEMAND

4HE NATURE OF LEARNING FOR WORK PIASTCHEW GCEB ROS/EfRI THHE PAST LEARN]I
SYNONYMOUS WITH FORMAL TRAINING MIOEDHATY OWNANAGBRE WHKCED FOR A COU
CLASSROOM OR ONLINE FOR AN EMRLDORRABRFEMORE RIKGEHT SKILLS AND KN
REGARDLESS OF HOW THESE ARE DE¥HELAO BEHDF 7 HRROBMHABBMAND FOR @JUST
TRAINING TO @JUST IN TIME PERFORMANCE SUPPORT

SMARTER , $

&INALLY OVER THE PAST FEW YEARGPMRRNING ANPDOFEVESLONALS HAVE CON
TO UNDERSTAND THE IMPORTANCE ORNDNFRPEMAALLEFARNIINERARANING IN CONTE.
SOME LEARNING NEEDS A CLASSROBGMOCBERSETIISORIIGH TCARMTEXT AND ON Tt
EXPERIENCE ARE ESSENTIAL )N THESEOSBABERECOBROFAE THE VALUE OF USI
NEW WEB TOOLS TO SUPPORT LEARHINGSEEORH M @RER 4ON).4 3YSTEMS WHI
PAPER IRE YOU READY FOR LEARNING WITH WEB
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JN SUMMARY THERE ARE NOW MORE BEOHERMMAMHENER BEACORE ANI
MANY OF THEIR USERS HAVE A SOPHINGCAH BVDHW N DTEHRESYT ACNAMIN D O
WITH THESE DEVICES -ANAGERIAL DEEMAONPDMEROR GE&NLTU S WDES AND TH
CURRENT RECESSION HAS INCREASEPMENT EFOV/VERSMODOR PP EMEULDELY O
PERFORMANCE AND ON LEARNING IN IQNONHE XL RATREGM HHONDAY S |,
PROFESSIONALS UNDERSTAND THIS ANDONOBS HANVE TBETAHOSOCHALLE
IN A COST EFFECTIVE WAY 4HE RESBSLITI MMEOHBA BECIOBVAERR N I N

-ORE THAN JUST A POCKET SIZED E ,EARNING COURSE

,EARNING USING A MOBILE PHONE |I$CCERARNNNEG EBBLWETTTRWNNED NOT
LEARNING IN THE WIDELY ACCEPTED @ENYARKRINBADATCONARSE DELIV
TO A DESKTOP AND TRACKED FROM X IGEGERAAINERVEARR T4AWIF WHAT
BE DELIVERED VIA A SMART PHONE BAUOEB BEIYENIEARNISNIG'PE OF @P
LEARNING "ECAUSE THE DEVICE IS RNBRAYSH® INAMTURE IOFAHOW LEAR
OCCURS IS DIFFERENT IT SUPPLENMEAABRO-AECBOURSE BASE

#OURSE BASED E ,EARNING IS -OBILE LEARNING IS ALSO

&ORMAISTUDENTS GO THROUGH JNFORMAIEARNERS REGULARLY USH THEIR PHONE

START TO FINISH WEB TASKS SUCH AS ACCESSING BLOGS AND V
5SED PROPERLY THIS CAN BE DIRHCTED TO VALL
RESOURCES TO SUPPORT LEARNING

STUDENT 4EACHIEERE ,EARNING D JNTERAOZTMHE EMPHASIS IN MOBILE
BEHAVES AS A STUDENT CONS THE LEARNER AS AN ACTIVE AGENT
WORKPLACE HELPED BY THEIR LEA

OUSH COURSES ARE PUSHED OU OULL LEARNERS PULL DOWN THE LEARNING THAT B
THEIR NEEDS

$ESK BASEILEARNING HAPPENS NWVERYWHEREARNING HAPPENS WHE
STUDENT IS AS AT THEIR DESK IS NEEDED

ORI I A O =N S NE R\ RCRE RS RN SHONONUREI *UST IN MIMEEARNING TAKES PLACE [N THE CONTE
BACKGROUND KNOWLEDGE AND OF NEED AND OFTEN AT THE POINT OF NEED 4H
COURSE SHIFTS TO PERFORMANCE SUPPOR

,OCATION INDERENDESAME LEA ,OCATION AWWRING '03 TECHNOLOG
DELIVERED REGARDLESS OF TH POSSIBLE TO MAKE LEARNING TOO
RELEVANT TO THE USERS LOCATIO
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-AKING MOBILE LEARNING SUCCESSFUL

JN A FAR SIGHTED PRESENTATION MARE MHEN *ANEE+NAGHT OF TF
#ENTRE FOR OERFORMANCE AND ,EARNINITCERPECHNOHAGIMSBPLE LEARN
IS MOST SUCCESSFUL WHEN THE MOBAIERDBANYCES RLAKIE ARED IN US
AND WHERE THERE IS CLEAR BENEHIY TEOGL BEVARTNI MG MNOB@BILEI WORKFO
SUCH AS A MOBILE SALES FORCE FHCH IPREDTEAEDSMAROIRRHONE US
WOULD INCREASINGLY USE THEIR [GHVWHB TOTEEARN ODGRIES AND TH
THIS WOULD BE PART OF A NEW GROWTH IN MOBILE LEARNI

-S (ART S PREDICTED INCREASED USEEOIFCEBMARPR WOREETBAN JU:
TELEPHONY HAS HAPPENED -AKING ALEARONHE S OF WAOVB IRESSIBLE Gl
TWO CONDITIONS THE IMPLEMENTATIBW ABOSGLDEBS DMPERMTIVE AN
ADMINISTRATION SHOULD BE KEPT TO A MINIMUM

4ECHNOLOGY SHOULD FOLLOW NOT LEAD

ILTHOUGH MOBILE LEARNING IS ONLYGMHADHEEPO\GMASIIBAEIOIHROOF SMART DEVIC
TECHNOLOGY MUST PLAY A SECONDARY RNODL ENTPARATECEIMARRNTO THE BUSINES
FOR LEARNING )N OTHER WORDS BEFEGRPBPULETBWOBINILNEG LEGRINING IN YO
ORGANIZATION MAKE SURE THAT YORISHAC/ASE EORAIR BUSIN

4YPICAL BUSINESS CASES FOR INTRO®O ULCNGDNEOBILE LEARNI

s &§ASTER PRODUCT KNOWLEDGE FORCETRAVELLING SALES FOR
s #OST SAVINGS OF SWITCHING FROM LAPTOPS TO PHONES
s -AKING BEST USE OF REDUCED TRAINENG AND TRAVEL BUDG

4HE GOOD NEWS IS THAT UNLIKE INTLY POMEENREUEFDEMHECES WERE HIGHLY E>
SMART PHONES HAVE FALLEN IN PRISEINSDPRWER TO FRECEOINT WHERE THI
VIABLE ALTERNATIVES TO LAPTOPS HEEXRAMAXYTREO6PLESKNNESPHEIR LAPTOPS
TO ACCESS E MAIL AND THE INTERNBINFFTCHHD UL MAKIE BEHE BUSINESS CA
INVESTING IN THESE DEVICES

JNVESTMENT IN A NEW SET OF SMARRAYPHONEBE WMEWESERRM 7HEN INTRODU (
MOBILE LEARNING TECHNOLOGY AS WOHANAOE BPHRVIBRPRAMENTATION SHO
INVOLVE AS LITTLE CHANGE AS PO ASRBEHAD YVFHAME VAN WDIEQUATE MOBILE PF
AIM TO WORK WITH WHAT THEY HAVE BENTHEGRUTHAA NWBDWCENEH 4HE FEWEF
CHANGES REQUIRED OF LEARNERS THSEOCFREXRTHBSTIAETCEANDOPTION

IDMINISTRATION MUST BE MINIMIZED

!S NOTED AT THE BEGINNING OF THAS PERBERD$RAMWEDENHAT IN IT WAS C
POSSIBLE TO PRODUCE MOBILE LEARNNNGIONRXFU @K EARBYMBIGGED SYSTEN
HOTCHPOTCH OF DIFFERENT SYSTEMB COBBEND PRGEUKHEROMOAND THEN DEI
JN FACT $R 7AGNER POINTED OUT MMPUEXTABKRTWIASPREWENTED MOBILE LEA
TAKING OFF

&ORTUNATELY THE SYSTEMS NOW ED8ISH TG AW MAKE NTT AMOOSBSSILE LEARNING W
MINIMUM OF COMPLEXITY AND ADMINDSNTRARTVE ULNRRHEAEAEY ENABLE TWO IMP(
THINGS EFFECTIVE CONTENT CREAANDNSMMR D IBHROBRITNGNON ACTIVITY
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3MART CONTENT CREATION AND DISTRIBUTION

&OR ALL CONTENT AUTHORED BY THEPNERARNIINEP ARDMEEWVIELD MAKES
SENSE TO CREATE IT IN A WAY THATUMERMS IHAGAINYBEASRFEOSSIBLE 7F
POSSIBLE CONTENT SHOULD BE HELIETRIGNEBO.L AMOBE EAND WVER A VAT
OF MEDIA AND THIS IS A TRUE FORTERBIAE EERRANXGHCNO® ELSE

OERSONAL #OMPUTER

3TORED ON

#ENTRAL 3ERVER
AND DISTRIBUTED
TO DIFFERENT MEDIA

=
|

3MART OHONE

#ONTENT ORODUCTION

 ng
WITH !UDIO 6IDEO FEEDS \
E|
[ |

o]
.l

-0 OLAYER

ORINT /UT

+EEPING CONTENT PRODUCTION STREMAMBLEEDY ONU TTHO RBMAIN FOCUS
ON THE BUSINESS IMPACT OF WHAT YGEUQAIREIDDINGE AND OTEHARNIN
EXPERIENCE RATHER THAN ON RE WRCH NG MAEEBIRESREONR MEDIA
USE )T IS THE MOST EFFECTIVE WENTOBPROD RELNGESCOMNHAVING THE
SYSTEMS IN PLACE !S THE PRODUCTEQOIN O QOEERINANGHE ™MMIOR TAS
THE , $ DEPARTMENT IT MAKES SENSEIEQ DL AP ASSEBLE % NSURI
THE SYSTEM YOU USE HAS TEMPLATEE&ENITHAD BEABGREVMWT EDORDR BOT
MOBILE AND DESKTOP DISTRIBUTION
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SMART REPORTING

90U WILL WANT TO TRACK USAGE ONTY QUM® IDEOARBNIINESS 8 @WNTHER MANAC(
AND BUDGET HOLDERS WILL EXPECT TG®IKENOWARHNANGYONUIRIMIAYVE
SUCCEEDING )N YOUR REPORTINGIREBSNS WRH LITENDOTUHCMGISAND SHOULD
MOBILE USAGE OF LEARNING CONTENM MAKEGUIGHCYEAR BSMATEMOBIL
LEARNING IS ONLY ONE PART OF WOXXR OVERALL LEARNING

BECOND ENSURE THAT ALL REPORHBEOG RIEBUNAESBBSACKESS WEED SO
YOU ARE NOT JUST REPORTING ON THD BNIULKBIHRA ORNFINGMEESOURCE |
BEEN ACCESSED BUT ALSO SHOWINGSTNESSTNEEIRIBIGIACBST REDUC
FASTER PERFORMANCE SUPPORT IT BEING MET

4HE RIGHT SYSTEM WILL ENABLE YDO MMOINO TVHAS TAHNADT TDOOES NOT RE!
A GREAT DEAL OF EXTRA ADMINISTRATION

#%240/).4 3YSTEMS AND -OBILE ,EARNING

#%240/).4 3YSTEMS OFFERS MOBILE LEAROWNAIG MGCGDUWNE ADDIITS
FULLY INTEGRATED ENTERPRISEWEARNIUMFG PLATFORM

"ECAUSE IT IS A FULLY INTEGRATEARNUNGFRRMERMABSLEIT ALONGSIDE
LEARNING CONTENT IN THE #%240/) % ®P,BOBHSS IODINAOVESTO LEVERAGE
SYSTEM S ,#-3 FUNCTIONALITY TO SNBPINRSISMMEBBICOMNEBRN CREATION
DISTRIBUTION 4HE MOBILE LEARNING MODULE

s $ELIVERS AND TRACKS LEARNING OOINSTERTSNRB TABSEHBDINENE

s /FFERS STRUCTURED LEARNING COURSES

s /IFFERS UNSTRUCTURED LEARNLNEBRARIKIS BLOGS FILE

s $ELIVERS VIDEOS AND PODCASTS TO DEVICES

s OROVIDES FULL MANAGEMENT CAPABICATIIESN S UAND ARSERORTING

s %WNABLES BOTH INDIVIDUAL AND COMNM®NITY BASED LEARN

A4HB % 240/)64% INCLUDES A LOCAL $EVICE )NSPECTOR NAAURE ACBFKSES
THE LEARNER S DEVICE PRESENTINTHEGEPRROPRNBSURHBH® GHAT MATEF
APPROPRIATE FOR THAT DEVICE ARBPRESENTED FROM THE
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-OBILE DE W CHRTPOINTVLSe

4HE WAY LEARNING MATERIALS ARE RAMD EFRRDAIS. UGERBE7ITHIN (
INSTALLATION IT IS POSSIBLE TERRNOD WAE §FHOWR INNBPHERENT SETS
n FOR EXAMPLE THOSE IN DIFFERERERENIGRAPAREMBONRTBIF

il Carrier 2 3:13 AM
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7THILE THE IOHONE IS THE MOST WELL #NZIWN .8 BABTPM®E RECOGNIZE
THAT MOBILE LEARNERS MAY HAVE A NRBISBTUYPOR DEVCIESSHE MO
COMMON DEVICES AND OPERATING SYSTEMS INCLUDING

s IPPLE s .OKIA s 'OOGLE 'NDROID
s "LACKBERRY s OALM s 7INDOW -OBILE

)S -OBILE LEARNING FOR EVERYONE

&OR SOME LEARNERS MOBILE LEARBPINNGGL OSY AEBERFEIC TAEITALES R
WARRIORS AND FIELD ENGINEERS ARETEWPODONAMTHETMEYEARBED DO NC
ALWAYS FIND IT CONVENIENT TO POAMDRRQWARCIKHECRCESBTIOOP THE INTE
AND LEARNING MATERIALS 40DAY SOECHERNMRLREAEAEE®Y NERE A SMAR
PHONE AS THEIR CONSTANT COMPANICW® ADND MOSRINB THARNING TO
IS A MINOR CHANGE FOR A MAJOR BENEFIT

ILTHOUGH SUCH USERS ARE OFTEN SHENRERAN OHEVMEBHBTEEREGRNING
REMAINS A USEFUL ADDITIONAL LEAGSITNEY MEDOVE EQREADWM SUPPLEM
THE MORE FORMAL LEARNING THEY AER ANRHEHADEYLACGHSRIDEM OR THR
E LEARNING AT THEIR DESKTOP OROUVBEDEDND WMAFSTROBRMUFPROIMHE LEARN
CONTENT AND RESOURCES EFFECTIVADLMIMINGO RAITIHBMIOMEHRHEAD MOE
LEARNING TODAY IS FINALLY POWERKXOCELERQURESOUREENOR EVERY
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IBOUT #%240/).4 3YSTEMS )NC

#%240/).4 3YSTEMS PROVIDES AN ALUIME ONEMANRAIGEARELENT DELIV
KNOWLEDGE AND TRACK BUSINESS RESUKES40NYOBAL (ICENADA AND "LA
$ECKER USE #%240/).49gS TECHNOLOGLOYERERMAMNMEIRRENERS WIT
THE KNOWLEDGE THEY NEED TO WIN ANSDOBNDAIN IBIUSTOMERAD /). 4
3YSTEMS IS USED BY MORE THAN ERBUSONESTSEIE SNAOY LANGUAGES
DELIVER KNOWLEDGE BEYOND THE ORGAMNMESSAANDN SIEREMVHAE TGOHANNEL

#%240/).46,3© IS A GLOBAL LEARNINGIOHNCHHINAOIL CPGATSSTAUENT ANL
KNOWLEDGE TO WORK THROUGHOUT THETBERGEADIENTIEDRP RINSE H O
INCREASE AND MEASURE PERFORMANCENGHRRTBEBESINBSSEORESTRTS ¢
SUITE INTEGRATES ,EARNING -ANAGEMBENAGEBMEMONAEMHAETENCY
-ANAGEMENT AND 7EB #OLLABORATIONS LNEARMNEESMISHEM FOR
CREATING MANAGING DELIVERING IANEDLERROHKNNGGAALTU VA NLE S

OLEASE VISIT WWW CERTPOINTSYSTEMS COM

4HE #%240/).4 7THITE OAPER 3ERIES

#%20/).4 3YSTEMS WHITE PAPERDSEHREEBFISEENTMEL, $ -ANAGER
41TLES PUBLISHED TO DATE INCLUDE

IRE 90U 2EADY &OR ,EARNING 7ITH 7EB

&IVE 3TEPS TO -AKE ,EARNING A 3UCCESS IN
JNTEGRATED ,EARNING

3IX 3TEPS TO ,EARNER %NGAGEMENT

&OR ALL WHITE PAPERS AND TO BEUBDITATEONGF ¥V ILSTIURIEH E
#%240/).4 3YSTEMS WHITE PAPER WEBSITE
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